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THERESA (TERRY) MATZ
17005 East 45th Street South
Home: 816 478 4248
Independence, MO 64055
Mobile: 816 309 9832

terry@terrymatz.com
QUALIFICATIONS SUMMARY
Versatile writer with a wide variety of publication credits including online content, corporate communications, magazine articles, weekly features, television, books, education materials, greeting cards, and short fiction. Creative editor with extensive experience in developing and maintaining web sites under tight deadlines for a range of audiences. Innovative manager with success at delivering ground-breaking solutions to modern communication needs.
PROFESSIONAL EXPERIENCE

H&R Block, Inc – Kansas City, MO
1998-2008
Manager, Communications, Business Integration (2007-2008)
Produced online content and email communications to improve partnership between technology and business. Developed communications strategy for organizational change management.

· Wrote online content for the corporate news web site and the community relations web site.
· Developed change management communication strategy for a project that explored outsourcing human resources services. Contributed talking points, elevator speeches and FAQs to improve awareness of the need for change and respond to concerns.

· Managed internal communications for Corporate Systems including developing editorial calendar, writing articles for online content, designing and maintaining web site.
· Developed email and web communications for company giving campaign that increased department participation from 15% to 90%.
Manager, Corporate Intranet and Blended Technologies (2000-2007)

Built the corporate web site from a field manager message board into an enterprise web portal for 56,000 active users. Managed 6 direct reports and a $600,000 baseline budget.

· Increased intranet web traffic 1000% to more than 350,000 page views per day by delivering improved content and functionality.
· Implemented Web 2.0 functionality through online video and audio streaming, chats, email lists, and blogs/discussion forums.
· Implemented content management system to put control of content updates in the hands of business publishers.
Webmaster (1999-2000)

Improved the value of the intranet and expanded user base. Supervised 3 staff members.

· Migrated internal corporate communications from quarterly print newsletter to web site updated at least twice a week.
· Formed a governance board of key stakeholders and established policies and procedures for standardization, prioritization, updating content, and project requests.
· Designed web site taxonomy and navigation for future expansion. 
Senior Software Engineer (1998-1999)

Designed enhancements to use push-technology to communicate with field offices.

SPRINT – Overland Park, KS
1998-1998
Consultant (through Sharp Professional Services)
Acted as webmaster for the Sprint PCS internet web site by maintaining the online content, designing the site, and working closely with the business.

· Contributed to the design of the Sprint PCS e-commerce site that was named one of the top 50 Internet sites by CIO magazine.
APS TECHNOLOGIES – Kansas City, MO
1997-1998
A catalog retailer of computer peripherals with annual revenues in excess of $100 million. Purchased by LaCie in 1998.
Webmaster
Upgraded and maintained e-commerce web site. 
· Tripled online sales to up to $30,000 per day by redesigning the e-commerce site for easier updating of products, simpler shopping cart process, and ability to upsell.

LIGUORI PUBLICATIONS – Liguori, MO
1991-1997

Based near St. Louis, Liguori is a publishing house that targets the religious market. 

Editorial Manager (1994-1997)

Launched and led the electronic publishing department that repurposed print content for retail software and online. Managed a diverse team of 4 editors and software developers.

· Designed and implemented the first web site for the company.

· Generated a line of 32 products, including an electronic subscription product. 

· Contributed articles for publications aimed at teens and adults.

Managing Editor and Associate Editor (1991-1994)

Edited and wrote articles for various publications under deadlines.

· Edited a weekly bulletin with a circulation of more than 500,000.  

· Developed a fresh approach for the adult religious education program Journey of Faith that sold 70,000 units per year. 

· Contributed articles to various publications including weekly bulletins, seasonal periodicals, children’s bulletins, pamphlets, and magazines.

· Supervised freelance writers by making assignments and reviewing contributions. 

EDUCATION

BA, English. University of Iowa, Iowa City, IA. Phi Beta Kappa.
SELECTED PUBLICATIONS

· “The Toys of Caliban”, Story for The (New) Twilight Zone, Season 2, Episode 10 (Available on DVD, released 2005).
· Daybook of the Saints, hardcover published by Viking Studio (US, 2001) and Mitchell Beazley (UK, 2000). 
· Lost in God, paper, published by Liguori Publications.
